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QUALITY POLICY

The Quality Policy of MAK-GRATINGS falls within the framework defined
by the standard ELOT EN ISO 9001:2015, with the aim to fully meet the
requirements for quality, as these are specified by the requirements of
customers, but also by the International Standards.

The Administration of the Company has decided to implement a Quality
Management System, according to ISO 9001:2008 and to certify it. In the
year 2017, the Company revised the system, in order to comply with the
new version of the standard 9001/2015. Basic incentive consists in
searching for continual improvement of the internal operating system and
its effectiveness, as well as the acquisition of know-how, to meet the
needs and requirements of the customers to the fullest extent possible.

As a consequence of the above, the Administration of the Company
commits to comply with the quality objectives and to adhere to the Rules
and Regulations which govern its operation.

The adoption of the Quality Policy constitutes the means to achieve the
quality goals. We follow the Quality Policy, as the continual improvement
of the Quality Management System is based on it, according to the
standard 1SO 9001:2015.

The Administration commits to provide any kind of means, to the
personnel but also in facilities, in order to contribute to the development of
the Company for the achievement of the dominant objective, which is to
ensure meeting the customers’ requirements.
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